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Resolution No. 2017426

WHEREAS, the TWG for Printing Services received a letter last 17 May 2017 from
the end-user, informing about the problems encountered for the printing of S&T Post
1"t Quarter lssue 2017;

WHEREAS, in their letter, the end-user informed the TWG for Printing $ervices the
chronology of events starting from the call made to VJ Graphics to pick up the CD
which cohtained the final copy of S&T Post 1"t Quarter lssue 20'17 up to the point
where VJ Graphias exceeded the allotted time given to deliver the said publication;

WHERFAS, the TWG for Printing Services wrote a letter to the BAC Chair stating the
negative comments of the end-user on the printing of the said publication by the
supplier, VJ Graphics, Thus, the TWG recommends requesting VJ Graphics to
submit a written reply/explanation to the observations by the end-user and appear
before the BAC and TWG for a meeting to address the issues occurred in the
printing of the said publication;

NOW, THEREFORE, We the Members of the Bids and Awards Committee (BAC),
hereby RESOLVE as it is hereby RESOLVED to recommend the approval of the
request of the TWG for Printing Services and instruct the BAC Secretariat to inform
the supplier, VJ Graphics to submit a written explanation to address the issues
raised by the end user within three (3) working days upon receipt of the letter.

RESOLVED, at the STll Training Room, this 29h day of May 2017 .

BAG Resolution Recommending a Written Explanation from VJ Graphics
concerning the Printing of S&T Post 1$ Quarter lssue 2017
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