QUARTERLY PHYSICAL REPORT OF OPERATION
As of 2017 September 30

Department: Department of Science and Technology (DOST)

Appropriations: Current Year Appropriations

Agency: Science and Technology Information Institute

Oparating Unit: N/A

Organization Code: (UACS): 190190000000

Report Status:: SUBMITTED
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|. Operations

MFO 1: SCIENCE and
TECHNOLOGY
INFORMATION SERVICES
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Quantity

Number of clients served

297,700

303,150

303,885

297,636

1,202,371

300,540

431.476

349,846

1,061,862

177,127

Quality

Percertage of clients who
rate the service as
satisfastory or better

90%

90%

90%

90%

90%

100%

100%

100%

10%

Timeliness

Percertage of inquiries
where reference materials
were providad within five (5)
minutas

90%

90%

90%

90%

90%

100%

100%

100%

10%

Quantity

MNumber of promotion
services rer dered

238

271

279

291

1,079

282

295

362

839

151

Quality

Percertage of clients who
rate the service as
satisfactory or better

20%

90%

90%

90%

90%

90%

9%

90%

0%

Timeliness

Perceritage of services
renderad monthiy

90%

90%

90%

90%

90%

119%

80%

96%

6%
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Planning Services Head/Planning Officer
Date: 09/0ct/2017

FAD CHIEF \
Date: 09/0ct/2017

Agéncy Head/Depariment Secretary
Date: 09/0ct/2017

This report was generated using the Unified Reporting System on 09/1(/2017 11:36
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