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Report Status: SUBMITTED ¥ b Pt R foesreree _ it
Physical Targets Physical Accomplishments
Variance as | s
1st 2nd 3rd 4th Total 1st 2nd 3rd 4th- Total of March emar
g I uarter | Quarter | Quarter | Quarter
Parlicuiars UAGS CODE Quarter | Quarter | Quarter | Quarter Q irie : | o 31 2017
1 2 3 4 5 6 | 7a(rassen) 8 9 10 11 |12=(essriontt) 13 14
Part A
|. Operations oo
MFO 1: SCIENCE and TECHNOLOGY
INFORMATION SERVICES 3010000000
Quantity _ { : - Al = R
Number of clients served 297,700 | 303,150 | 303,885 | 297,636 |1,202,371| 300,540 300,540 2,840
Quality i i
Percentage of clients who rate the i i
service as satisfactory or better 90% 20% 90% 90% 90% 100% 10%
Timeliness : '
Percentage of inquiries where
reference materials were provided !
within five (5) minutes 80% 90% 90% 80% 90% 100% 10%
Quantity
Number of promotion services
rendered 238 271 279 291 1,079 282 44
Quality
Percentage of clients who rate the i
service as satisfactory or better 90% 90% 90% 90% 90% 90% 0%
Timeliness
Percentage of services rendered 5
monthly 90% 90% 90% 90% 80% 90% ' 0%
Prepared By: In coordination with: Approved By: ' Commission on Audit
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