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MFO 1: SCIENCE and TECHHOLOGY INFORMATION SERVICES

Humber of clients served 287,808
Percentage of clients who rate the service as satisfactory or betier 90%
Percentage of inquiries where reference materials were provided within five (5) minutes 90%

Number of promotion services rendered 547
Percentage of clients who rate the service as satisfactory or beiter 90%
Percentage of services rendered monthly 90%
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