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The Science and Technology Information Institute was founded on January 1987 by virtue of Executive 
Order No. 128 signed by President Corazon C. Aquino. Since then, STII has become the information and 
marketing arm of the Department of Science and Technology (DOST), and a leading repository of science 

and technology information in the country. 
 
 

Vision 
 

A globally recognized knowledge center for S&T information dedicated to the 
empowerment of the nation’s key sectors, that contributes to the 

improvement of Philippine society. 
 

Mission 
 

1. To make timely, relevant and accurate S&T information accessible through resource 
sharing, networking and broader and faster delivery system. 

2. To keep the various stakeholders updated in local and foreign S&T developments 
3. To promote public awareness, understanding and appreciation for S & T and its role in 

national development. 
 
 
 
 
 
 
 
 



 
 
 
 

PERFORMANCE PLEDGE 
 

We, the officials and employees of the Science and Technology Information Institute 
 
 

commit to: 
 
 

Serve you promptly, efficiently, and with utmost courtesy  
from Mondays to Fridays, 8:00 a.m. to 5:00 p.m. 

 
 

Ensure strict compliance with service standards, with 
 written explanation for any delays in frontline 

 services; 
 
 

Respond to your complaint about our services the  
soonest or within the day through our complaint 

 and assistance desk and take corrective measures; 
 
 

Value every citizen’s comments, suggestions, and needs, 
 and 

 
 

Empower the public through 24/7 access to information  
on our policies, programs, activities and services 

 through our website (www.stii.dost.gov.ph) 
 
 

All these we pledge,  
because YOU deserve no less. 

 
 

 

















FEEDBACK AND REDRESS MECHANISMS

Please let us know how we have served you by doing any of the
following:

   1.  Talk to our OFFICER OF THE DAY 

      2. Accomplish and submit our Feedback Form available in the offices

          If you are not satisfied with our service, your written/verbal
          complaints shall immediately be attended to by the Officer of the

          Day or email us at admin@stii.dost.gov.ph
          
          

THANK YOU for helping us continuously improve our services.



FEEDBACK FORM 
(Pananaw o Puna)

Please let us know how we have served you. You may use this form for compliments, complaints, or suggestions. Simply check the corresponding box. 
Ipaalam po ninyo sa amin kung paano namin kayo napaglingkuran. Maaring gamitin ito para sa papuri, reklamo, o mungkahi. Mangyaring i-tsek lamang ang kahong naaayon.

                                                   Compliment                                            Complaint                                           Suggestion
                                                                 (Papuri)                                                                       (Reklamo)                                                               (Mungkahi)

Person(s)/Unit/Office Concerned or Involved:_______________________________________________________________________________________________
(Mga) tao/pangkat/tanggapan na may kinalaman sa papuri, reklamo, o mungkahi)

Facts or Details Surrounding the Incident:
(Kaganapan o detalyeng bumabalot sa pangyayari)

(Please use additional sheet/s if necessary)
(Mangyaring gumamit ng karagdagang papel kung kinakailangan)

Recommendation(s)/Suggestion(s)/Desired Action from our Office
(Rekomendasyon/Mungkahi/Nais na aksiyon mula sa aming tanggapan)

(Please use additional sheet/s if necessary)
(Mangyaring gumamit ng karagdagang papel kung kinakailangan)

Name[OPTIONAL]:____________________________________________________                    Office/Agency:________________________________________________
(Pangalan)                                                                                                                                                                   (Tanggapan/Ahensya)

Address:__________________________________________________________________________________     
(Tirahan)

Contact Number(s) (if any):_____________________________________________       E‐mail Address (if any):_________________________________________
(Telepono)

Signature:___________________________________________________________      Date:_______________________________________________________
(Lagda)                                                                                                                                                                (Petsa)
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